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Compliance Officer Quiz
SMCR Quiz Series from SMF Capital
Answer each question, then turn to the answer page at the end. The questions are a learning aid based on the FCA rules as we understand them, including the April 2026 changes to the Senior Managers and Certification Regime. They are not an official FCA test and are not legal advice.
Online version with explanations: smfcapital.co.uk/compliance-officer-quiz/
Name: ______________________________     Date: ______________     Score: ______
The SMF16 Role
1. Which part of the FCA Handbook requires firms to have a compliance function?
A.  COBS 4
B.  SYSC 6.1
C.  SUP 15
D.  PRIN 2A
Your answer: ____
2. Which firms need an SMF16?
A.  Every regulated firm
B.  Core and Enhanced SMCR firms
C.  Only Enhanced firms
D.  Only dual-regulated firms
Your answer: ____
3. Can an SMF16 be fractional, working for the firm one or two days a week?
A.  No
B.  Yes, if they have enough time for the firm's risks
C.  Only in Limited Scope firms
D.  Only for the first year
Your answer: ____
4. Is there a limit on how many firms one person can be SMF16 for?
A.  Yes, two
B.  Yes, five
C.  No numerical limit, but each firm and the FCA must be satisfied they have the time
D.  They can only work for one firm
Your answer: ____
5. Can a compliance consultant who is not approved hold SMF16 for a firm?
A.  Yes, under a contract
B.  No, the holder must be approved for the firm
C.  Yes, if the board agrees
D.  Only for a Limited Scope firm
Your answer: ____
6. Is the compliance lead of an e-money institution an SMF16?
A.  Yes
B.  No
C.  Only if it also lends
D.  Only after five years
Your answer: ____
Running the Function
7. What should a compliance monitoring plan be?
A.  A fixed list of checks repeated every year
B.  Risk-based and approved by the board
C.  Written by the external auditor
D.  Optional for small firms
Your answer: ____
8. Where are the FCA's rules on notifying it of breaches and other matters?
A.  SUP 15
B.  SYSC 8
C.  CASS 7
D.  DISP 1
Your answer: ____
9. How often must the board review and approve the Consumer Duty assessment of customer outcomes?
A.  Monthly
B.  At least annually
C.  Every three years
D.  Only when the FCA asks
Your answer: ____
10. Is there an FCA ratio for how many compliance staff a firm must have?
A.  Yes, one per 50 staff
B.  Yes, one per £10 million revenue
C.  No, the function must be adequately resourced for the firm's risks
D.  Only for banks
Your answer: ____
11. Can a firm outsource its compliance function?
A.  Yes, including responsibility
B.  It can outsource tasks, but it keeps responsibility and must oversee the work
C.  No, never
D.  Only to an auditor
Your answer: ____
12. Why does the independence of the compliance function matter?
A.  It does not
B.  So it can challenge the business and report freely to the board
C.  So compliance staff can set their own pay
D.  So it can avoid board meetings
Your answer: ____
Accountability
13. Under the duty of responsibility, who must prove that a Senior Manager failed to take reasonable steps?
A.  The Senior Manager
B.  The FCA
C.  The firm's auditor
D.  The board
Your answer: ____
14. For MiFID investment firms, how often must the compliance function report to the management body?
A.  Monthly
B.  At least annually
C.  Every two years
D.  Never
Your answer: ____
15. Which Individual Conduct Rule is breached by failing to respond fully and accurately to questions from the FCA?
A.  Rule 1
B.  Rule 2
C.  Rule 3
D.  Rule 5
Your answer: ____
16. A newly authorised firm's first SMF16 has never held the function before. What will the FCA most want to see?
A.  Nothing, it is not relevant
B.  Relevant experience at the level below, a realistic plan, enough time and support
C.  A law degree
D.  Ten years at the FCA
Your answer: ____


Answers
The SMF16 Role
1. B, SYSC 6.1. SYSC 6.1 requires an adequate compliance function that operates independently and has the authority, resources, expertise and access it needs.
2. B. SMF16 applies to Core and Enhanced firms. Limited Scope firms have a narrower set of functions.
3. B. There is no requirement for SMF16 to be full-time. The FCA looks at whether the person has enough time, taking account of their other roles.
4. C. Each appointment is approved separately, and the regulator will look at the whole portfolio.
5. B. A consultant can support the function, but only an individual approved by the FCA for the firm can hold SMF16.
6. B, no. E-money and payment institutions are not within the SMCR in the same way as FSMA firms, so their compliance lead is not formally an SMF16.
Running the Function
7. B. A good monitoring plan targets the firm's biggest compliance risks and is approved and overseen by the board.
8. A, SUP 15. SUP 15 sets out what firms must notify to the FCA, including significant breaches of rules.
9. B, at least annually. The board, or equivalent governing body, must review and approve a report on whether the firm is delivering good outcomes for retail customers at least once a year.
10. C. Sizing is a judgement based on the firm's customers, products and risks, and the SMF16 should raise it if the function is under-resourced.
11. B. Outsourced work must be overseen under the FCA's outsourcing rules, and the approved SMF16 remains accountable.
12. B. Independence lets the compliance officer challenge commercial decisions and escalate concerns without fear of the consequences.
Accountability
13. B, the FCA. The regulator must show the Senior Manager did not take the steps a person in their position could reasonably be expected to take. Good records are the best protection.
14. B, at least annually. MiFID investment firms' compliance functions must report at least once a year. Other firms are not prescribed the same terms, but an annual report is good practice.
15. C, Rule 3. Individual Conduct Rule 3 requires you to be open and cooperative with the FCA, the PRA and other regulators.
16. B. First-time SMF16s are approved regularly, but the application should show why the person can build the function from a standing start.
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